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Caltrans Division of Local Assistance Contacts 
Cathy Ly 
Civil Rights Coordinator 
Cathy.Ly@dot.ca.gov 
(279) 234-8191 

Allyson Beem 
Civil Rights Analyst 
Allyson.Beem@dot.ca.gov 
(279) 234-4520 

Daniel Burke 
Civil Rights Manager 
Daniel.Burke@dot.ca.gov 
(916) 695-3372 

2CALTRANS LEP TRAINING 

Mission: “Provide training and 
guidance to improve stakeholder 
processes.” 

Vision: “Strengthen partnerships 
and Civil Rights through excellent 
customer service and user-friendly 
communications.” 
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Note: Although 23 Code Federal Regulation (CFR) part 200 is 
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Learning Objectives 
Title VI of the Civil Rights of 1964 
 Limited English Proficiency (LEP) 

Presidential Executive Order 13166 
Four Factor Analysis 

explicitly stated for State Department of Transportations (DOT), the 
regulations are also used to apply for local public agencies 
(LPAs). 
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1. 1 his __ elbinar is 1recorde,d, posted, aind ava1i able on _1he _______ _ 
_____________ i1n _,h , 1nex cou1p1le of _ eeks,., 

2. _01u -q1uestio1ns and ainswe,rs __ i1II 1be re,ad aloud _oward _h , e1n -of _his 
trai 1ning, a1nd Frequen Jy Asked Q1ues ions _ ·n be 1pos _ ,don _he, Title VI 
_ elbsi _e _-0 1r f1uture re,fe ence. 

4. _ e __ iU 1ha1ve fu1n IPo I Ques Jons _1hrou -hou _ tihis _r -_ ini1n -,. 
- -

Communication Guidelines 
This webinar is recorded, posted, and available on the 

Local Assistance Title VI website 
Caltrans Division of 

in the next couple of weeks. 

Your questions and answers will be read aloud toward the end of this 
training, and Frequently Asked Questions will be posted on the Title VI 
website for future reference. 

3. We will take ten (10) minutes of break toward mid-presentation. 

4. We will have fun Poll Questions throughout this training. 
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https://dhttps/dot.ca.gov/programs/local-assistance/guidance-and-oversight/title-vi/training
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What is Title VI (6)? Other nondiscrimination 
and cross cutting 
authorities include: 
Section 504 of the 1973 

Rehabilitation Act 
Civil Rights Restoration Act of 1987 
The 1973 Federal-aid Highway Act 
The 1975 Age Discrimination Act 
Executive Order 12898 on 

Environmental Justice (EJ) 
Executive Order 13166 on Limited 

English Proficiency (LEP) 

NOTE: 23 CFR Part 200, the Federal Highway 
Administration’s Title VI Program Implementation and 
Review Procedures 
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https://www.ecfr.gov/cgi-bin/ECFR?page=browse
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••To To rremove emove bbarriers arriers aand nd  conconditions ditions tthat hat  pprevent revent  minminority, ority,  
llow ow  iincome, ncome,  LLEP, EP, anand d oother ther didisadvantaged sadvantaged grgroups oups anand d 
ppersons ersons ffrom rom rreceiving eceiving  aaccess, ccess,  pparticipation articipation aand nd  bbenefits enefits 
ffrom rom FFederally~assisted ederally-assisted pprograms, rograms,  serservices vices aand nd  aactivities. ctivities.  
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What is the Purpose/Intent of Title VI? 

•To ensure that public funds are not spent in a way that 

What is the Purpose/Intent of Title VI? 

To ensure that public funds are not spent in a way that 
enencourages, courages,  susubsidibsidiz,zes, es, oror  rresults esults inin  ddiscrimination iscrimination 

•• EEliminate liminate ddiscrimination iscrimination  inin  FFederally ederally ffinanced inanced pprograms rograms 
aand nd aactivities ctivities 
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 WhWhat at iis s TTitle itle  VVI I (( 66 ))? ? WhWhat at iis s TTitle itle  VVII II ((7)?7)?
••  EXTEXTERNAL ERNAL ••  IINTERNAL NTERNAL 

••  PubPublic lic CContact ontact ••  EmEmployee ployee ImImpact pact 

••  ProhibProhibits its ddiscrimination iscrimination bbased ased on on ••  ProhibProhibits its ememployment ployment ddiscrimination iscrimination 
color, racolor, race, ce, or naor national tional origorigin in bbased ased on on nanational tional origorigin; in, color, color, sex, sex; 
((including including LimLimited ited  EngEnglish lish rarace; ce, or or religre I" 1g1on ion " 
ProficiencyProficiency  ((lEP)) LEP)) bby y aany ny instinstitution, itution, 
aactivity, ctivity, or por program rogram  tthat hat  receives receives ••  AAllows llows ppeople eople tto o file clafile claims ims aagainst gainst  
finafinancial ncial aassistance ssistance from from  tthe he fedfederal eral ememployers ployers 
ggovernment overnment 

••  AApplied pplied  for afor a  jjob ob aat t localocal l aagency gency  
••  BBid id  on aon a  contcontract ract for locafor local l aagency gency  aand nd were were ddenied enied 

aand nd were were ddenied enied  

CALTRANS LEP TRAINING  

 

7 



••  RR eqqu·res uires LP-PAs As t,-o o id·d ennt-ifify y  aany ny nneed eed  foror  serrv·c vices ts -o to hhos ose wwrh ith  
liim· miteed d E-ngn -li·sh sh ppro rofi·ci ciencncy y (( L-E-P))  aand nd  thoho see  nonot f- lueuennt i- in n E-ngng liish. sh.  

NIOOT TE-: ·  LE--P  is a ·s a  t-ererm m uused sed  t,-o do escrcr·be ibe i·ndividua ndividuals s  whowho  aar re nonot t 
flueuent nt iin n EEng ngli·sh. sh. 
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Executive Order 13166 (EO 13166) on, 6 , E: 
Limited English Profi., 

1e Pro · ciency (LEP) cie , icy 

To assist agencies in carrying out these responsibilities, the U.S. 
Department of Justice has issued 

 

    
   

  
   

• To a s·s- agenci ·n carry·ng ou -hes r spon ·bi· i , h US 
par -men '- o Jus-·c h s ·ssu d a o icy Guidanc 

-

ocum n, 
a Policy Guidance 

Document, "Enforcement of Title VI of the Civil Rights Act of 1964 -
National Origin Discrimination Against Persons With Limited English 
Proficiency“ 
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https://www.govinfo.gov/content/pkg/FR-2002-06-18/pdf/02-15207.pdf


Caltrans Division of Local Assistance Blog
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Resources to Implement Title VI  Compliance 
Caltrans Division of Local Assistance, Title VI Website 
https://dot.ca.gov/programs/local-assistance/guidance-and-oversight/title-vi/requirements 

Caltrans Local Assistance Procedure Manual (LAPM) 
Chapter 9, TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 AND RELATED STATUTES 
HTTPS

Caltrans Office of Civil Rights, Title VI Website 

Subscribe to the Caltrans Local Assistance Email list to receive updates to this blog and news 
related to the federal-aid process and our publications 

USDOT Title VI Regulations (49 CFR 21)
Prohibited discriminatory actions (21.5) 
Required assurance (21.7) 
Compliance information (21.9) 
Procedure for effecting compliance (21.13) 

Limited English Proficiency
LEP.gov is maintained by the Federal Coordination and Compliance Section (FCS) in the Civil 
Rights Division of the United States Department of Justice.

://DOT.CA.GOV/-/MEDIA/DOT-MEDIA/PROGRAMS/LOCAL-ASSISTANCE/DOCUMENTS/LAPM/CH09.PDF 

https://dot.ca.gov/programs/civil-rights/title-vi 

http://www.localassistanceblog.com/ 

LEP.GOV 
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https://dot.ca.gov/programs/local-assistance/guidance-and-oversight/title-vi/requirements
https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/ch09.pdf
https://dot.ca.gov/programs/civil-rights/title-vi
http://www.localassistanceblog.com/
https://www.lep.gov/
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ancl Glenda Collins, Title VI Branch Manager 

Loi Tran, Title VI Compliance Specialist 
Loi.Tran@dot.ca.gov 

Glenda.Collins@dot.ca.gov 
(916) 639 – 6392 

(916) 879 – 5528 
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