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What is Title VI?

Title VI is a statute provision
of the Civil Rights Act of 1964.
Title VI (Sec. 601) of the
Civil Rights Act of 1964 provides:

“No person in the United States shall,
on the grounds of race, color, or
national origin, be excluded from
participation in, be denied the benefits
of, or be subjected to discrimination
under any program or activity receiving
Federal financial assistance.”

(42 U.S.C. Sec. 2000d)

Additionally, Executive
Order 12898, Federal Actions
to Address Environmental Justice
in Minority Populations and

Low-Income Populations 1994 provides:

“Each Federal agency shall make
achieving environmental justice

part of its mission by identifying

and addressing, as appropriate,
disproportionately high and adverse
human health or environmental effects
of its programs, policies, and activities
on minority populations and low-
income populations.”

Related statutes provide protection against
discrimination on the basis of sex, age, or
disability by programs receiving federal
financial assistance.

What does this mean?

That Caltrans strives to ensure that access to and use
of all programs, services, or benefits derived from any
Caltrans activity will be administered without regard
to race, color, national origin, sex, age, disability or
socioeconomic status.

Caltrans will not tolerate discrimination by a Caltrans
employee or recipients of federal funds such as
cities, counties, contractors, consultants, suppliers,
universities, colleges, planning agencies, and any
other recipients of federal-aid highway funds.

Caltrans prohibits all discriminatory practices,
which may result in:

e Denial to any individual of any service,
financial aid, or benefit provided under the
program to which he or she may be otherwise
entitled;

e Different standards or requirements for
participation;

e Segregation or separate treatment in any part
of the program;

e Distinctions in quality, quantity, or manner in
which the benefit is provided;

¢ Discrimination in any activities conducted in
a facility built in whole or part with federal
funds.

To ensure compliance with Title VI, related statutes, and
the Presidential Executive Order on Environmental
Justice, Caltrans will:

e Avoid or reduce harmful human health and
environmental effects on minority and
low-income populations;

e Ensure the full and fair participation by all
communities including low-income and
minority populations in the transportation
decision-making process;

e Prevent the denial of, reduction in, or
significant delay in the receipt of benefits by
minority and low-income populations.

Additionally, any recipient, including, but not limited
to, Metropolitan Planning Organizations and cities
and counties, who receive federal financial aid bears
a responsibility to administer its program and
activities without regard to race, color, national
origin, sex, age, disability, or socioeconomic status.

Benefits and Services

Caltrans’ mission is to provide the people of
California with a safe, efficient, and effective
inter-modal transportation system. All of the

work Caltrans performs is intended to assist

the transportation needs of all the people of California
regardless of race, color, national origin,

sex, age, disability, or socioeconomic status.

Are your rights being violated?
If you believe that you have been discriminated
against because of your race, color, national origin,
sex, age, or disability, you may file a written
complaint with the Caltrans Equal Employment
Opportunity (EEQ) Office. District EEO offices are
located statewide. The addresses and telephone
numbers are located on the back of this brochure.
Title VI complaints are forwarded to Sacramento
for investigation by the Caltrans Discrimination
Complaint Investigation Unit.

Who bears the responsibility
to Title VI?

All of Caltrans employees and its functional programs.

The Caltrans Office of Business & Economic
Opportunity Title VI Program provides continuous
leadership, guidance, and technical assistance to
ensure ongoing compliance with Title VI and the
Executive Order on Environmental Justice.
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Calt;ans
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Este folleto esta disefiado para

informarle acerca de la exigencia

del Titulo VI del Acta de Derechos

Civiles de 1964 y sus derechos en
virtud de esos requisitos.




:Que es Titulo VI?

Titulo VI es una disposicion del
estatuto de la ley de derechos
civiles de 1964.

Titulo VI (Sec. 601) de la ley
de derechos civiles de 1964 proporciona:

"Ninguna persona en los Estados Unidos,
por motivos de raza, color u origen
nacional, sera excluida de la participacion
en, ser negada los beneficios de o ser
objeto de discriminacion bajo cualquier
programa o actividad recibiendo
asistencia financiera Federal". (42 U.S.C.
Sec. 2000D)

Ademas, la orden ejecutiva 12898,
acciones federales a la direccion de
justicia ambiental en las poblaciones
minoritarias y poblaciones de bajos
ingresos 1994 proporciona:

“Cada Agencia Federal hard alcanzar
Justicia ambiental parte de su

mision de identificar y abordar,

como la salud humana adecuada,
desproporcionadamente alta y adversa o
efectos ambientales de sus actividades,
programas y politicas sobre las minorias
y las poblaciones de bajos ingresos”.

Estatutos relacionados proporcionan
proteccién contra la discriminacion por razon
de sexo, edad o discapacidad por programas
que reciben asistencia financiera federal.

éQueé significa esto?

Caltrans se esfuerza para asegurar que el acceso a y uso
de todos los programas, servicios o beneficios derivados
de cualquier actividad de Caltrans sera administrado sin
distincion de raza, color, origen nacional, sexo, edad,
discapacidad o nivel socioeconémico.

Caltrans no tolerara la discriminacién por un empleado
de Caltrans o destinatarios de los fondos federales
como ciudades, condados, contratistas, consultores,
proveedores, universidades, colegios, planificacién

de agencias y cualquier otros destinatarios de ayuda
federal fondos de carretera.

Caltrans prohibe todas las practicas discriminatorias,
que pueden resultar en:

e Denegacion a cualquier individuo de cualquier
servicio, ayuda financiera o beneficio
proporcionado bajo el programa que él o ella
puede tener derecho de lo contrario;

e Diferentes normas o los requisitos de
participacion;

® Segregacion o tratamiento por separado en
cualquier parte del programa;

e Distinciones en calidad, cantidad o forma en
la que se proporciona el beneficio;

e La discriminacién en cualquier actividad
realizada en una instalacion construida en su
totalidad o en parte con fondos federales.

Para garantizar el cumplimiento con el Titulo VI y
estatutos relacionados con la orden ejecutiva presidencial
sobre justicia ambiental, Caltrans sera:

e Evitar o reducir la salud humana y efectos
ambientales sobre las minorias y las
poblaciones de bajos ingresos;

® Asegurar la participacion plena y justa de
todas las comunidades incluyendo bajos
ingresos y a las poblaciones minoritarias
en el proceso de toma de decisiones de
transporte;

¢ Prevenir la negacion de, reduccion o retraso
significativo n la recepcion de beneficios por
minorias y las poblaciones de bajos ingresos.

Ademas, cualquier destinatario, incluyendo, pero

sin limitarse a, las organizaciones de planificacion
metropolitana y las ciudades y condados, que recibio
ayuda financiera federal tiene la responsabilidad

para administrar su programa y actividades sin
distincion de raza, color, origen nacional, sexo, edad,
discapacidad o nivel socioeconémico.

Beneficios vy Servicios

Mision de Caltrans es proporcionar a la gente de
California con un seguro, eficiente y sistema de
transporte intermodal efectiva. Todo el trabajo
que realiza Caltrans esta destinado a atender las
necesidades de transporte de todo el pueblo de
California sin importar raza, color, origen nacional,
sexo, edad, discapacidad o nivel socioecondmico.

¢Sus derechos estan siendo
violados?

Si usted cree que usted ha sido discriminado debido
a su raza, color, origen nacional, sexo, edad o
discapacidad, puede presentar una queja por escrito
con la oficina de Caltrans (EEO) Equal Employment
Opportunity. Las oficinas de distrito OEE se
encuentran en todo el estado. Las direcciones y
ndmeros de teléfono se encuentran en la parte
posterior de este folleto. Quejas de Titulo VI se
reenvian a Sacramento para la investigacion por la
unidad de investigacion de quejas de discriminacion
dentro Caltrans.

éQuien tiene la responsabilidad a
Titulo VI?

Todos los empleados de Caltrans y sus programas
funcionales.

La oficina de Negocios y Oportunidades Economicos

de Caltrans Programa Titulo VI, proporciona liderazgo
continuo, orientacion y asistencia técnica para asegurar
el cumplimiento continuo con el Titulo VI y la orden
ejecutiva sobre justicia ambiental.
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POLICY

The California Department of Transportation (Caltrans), as a recipient of federal
financial assistance, incorporates Title VI of the Civil Rights Act of 1964, Section
162 (a) of the Federal-Aid Highway Act of 1973, Age Discrimination Act of 1975,
and Section 504 of the Rehabilitation Act of 1973/Americans With Disabilities Act
of 1990 (Title VI) into its programs, policies, activities, and services. This ensures
that no person in the state of California is excluded from participation in, denied the
benefits of, or otherwise subjected to discrimination in Caltrans programs, policies,
activities, and services on the grounds of race, color, national origin, sex, age, or
disability.

INTENDED RESULTS

The intent of this policy is to identify, resolve, and include Title VI considerations
in the planning and project delivery process, and with Caltrans partners, to ensure
the public is not discriminated against, either intentionally or unintentionally, as a
result of transportation decisions. This policy is consistent with other Caltrans
policies: Equal Employment Opportunity (DP-01-R10); Environmental Policy
(DP-04); Caltrans’ Workforce (DP-11); Caltrans’ Disadvantaged Business
Enterprise Program (DP-13-R2); Working with Native American Communities
(DP-19); Environmental Justice (DP-21); and Context Sensitive Solutions (DP-22)
to ensure nondiscrimination, equal and equitable activities, and access to services.

RESPONSIBILITIES

Director;

e Ensures Caltrans actions and services are consistent with Title VI laws and
regulations. (28 Code of Federal Regulations (C.F.R.) § 42.101 (2014).)

e Appoints a Title VI Coordinator pursuant to 23 C.F.R. part 200.9(a)(4) and
(b)(1) (2014).

e Delegates daily operations of the Caltrans Title VI Program to the Assistant
Director, Office of Business and Economic Opportunity (OBEQO).

“Provide a sqfe, sustainable, integrated and efficient iransportation sysiem
to enhance California’s economy and livability”
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Assistant Director, OBEO:

-4

Promotes awareness of Title VI issues.

Administers the Caltrans Title VI Program in the development and
implementation of the Federal Highway Administration, Federal Transit
Administration, and Federal Aviation Administration Title VI compliance
program.

Serves as the Caltrans Title VI Coordinator.

Maintains the Title VI Program Plan.

Provides technical expettise and training on Title VI matters.

Conducts compliance reviews of divisions and districts to ensure compliance
with Title V1 requirements. .

Prepares and submits federal mandated reports,

Deputy Directors for Planning and Modal Programs and Project Delivery:

Promote awareness of Title VI issues. «

Promote Title VI considerations in statewide planning and project delivery by
ensuring compliance with Title VI requirements.

Ensure local partners, as subrecipients, comply with Title VI Program
requirements in planning and project delivery and ensure nondiscrimination.

District Directors:

[

L4

Promote awareness of Title VI issues.

Appoint a Title VI Liaison.

Submit Title VI Program Accomplishments/Goals Report annually, including
program updates, as required by the Title VI Program Plan.

'Chiefs, Divisions of Engineering Services and Procurement & Contracts:

®

®

Promote awareness of Title VI issues.

Ensure Calirans’ federally assisted contracts and procurements are consistent
with Title VI requirements, including, but not limited, to the inclusion of
nondiscrimination clauses. :

Division Chiefs:

Promote awareness of Title VI issues.
Appoint a Title VI Liaison if required by the T1tle VI Program Plan.
Submit Title VI Program Accomplishments/Goals Report annually, including

- program updates, as required by the Title VI Program Plan.

“Provide a safe, sustainable, integrated and efficient iransportation system
{0 enhance California’s economy and livability”
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Managers and Supervisors:

e Promote awareness of Title VI issues.

e Actively support Title VI and ensure their employees understand and comply
with Caltrans policies.

e Ensure employees receive Title VI training every two years.

District and Division Title VI Liaisons:

e Promote awareness of Title VI issues, requirements, policies, and procedures.

e Provide technical assistance to internal and external stakeholders regarding
Title VI requirements.

e Collect data and report on Title VI activities, including outreach events and
trainings.

e Assist with Title VI monitoring and compliance activities.

Employees:
e Comply with Caltrans policies regarding Title VI in their day-to-day activities.

e Complete Title VI training every two years.

APPLICABILITY
This policy applies to all Caltrans employees and extends to subrecipients, such as
contractors, grantees, and local agencies that receive federal financial assistance
from Caltrans.

W 3/%‘»@

MALCOLM DOUGHERTY” Date Signed
Director

“Provide a safe, sustainable, integrated and efficient transportation system
to enhance California’s economy and livability "
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