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Project Summary:
The grant involved enhancing access to regional transportation services for disadvantaged
populations with limited mobility options by the development of a comprehensive regional
transportation guide, an interactive internet-based guide, a travel training program, and other
supportive services. The grant also involved the development of a toolkit of local best practices to
increase access and the use of low-cost mobility options for seniors and disabled individuals.
Grant deliverables include a regional transportation guide, regional transportation website, and
implementation plans for a regional call center and travel training program.

Community Outreach

0 Met with key stakeholders to determine the best ways to Project Outcome

promote and educate regarding transportation choices to 0 New improvements to the Tulare
Native American, low income residents, persons with County Transit Guide and the
disabilities, minority groups and seniors. Stakeholders Tulare County website

provided input regarding the needs of their clients and
represented populations.

0 Held community presentations in coordination with Hispanic
organizations, tribal organizations, civic groups, social service
agencies, schools, healthcare providers, faith-based
organizations, and youth programs.

(gotularecounty.com).

0 Atravel training program was
developed to educate those who
do not use transit.

0 A Community Outreach Plan
including an implementation plan

Environmental Justice Community Qutreach: where outreach tools are identified

0 Participants included the Tule River Indian Tribe, low income along with the target audience.
residents, persons with disabilities, minority groups and 0 A “how to” guide for prospective
seniors.

transit users.
0 Promotion of the website and final products are bilingual.

Successes & Next Steps

®  The goal of reaching disadvantaged populations is met through this broad-based approach, the
multiple tools, and the consistent positive message of education and empowerment.

B The list of social service groups and providers was created and will be used by TCAG regularly.

B The production of the promotional material that was produced through this grant will be
funded by TCAG.

B The foundation is laid for ongoing efforts to make the Tulare County website
(gotularecounty.com) more user-friendly.
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